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IT Support for Carers

People Know How
https://peopleknowhow.org/staying-connected-coronavirus/    
A social enterprise providing a range of services and projects, including digital befriending to help people develop digital skills. Also provide computers/ help to get internet access/ connection.
 
Age UK
https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security/    
Advice for staying safe online and avoiding scams.
 
Scotland’s Tech Army
https://www.scottishtecharmy.org/    
Aims to pull together people from the tech industry to provide tech support and solutions to organisations and their communities. 
 
Ace IT (For over 50's)
http://aceit.org.uk/  
ACE IT is an Edinburgh charity which helps older people learn computer skills who could be at risk of being excluded from our digital society.  ACE IT staff and volunteers support people over 50 to use computers and other digital devices through tailored 1:1 coaching.   

UK Safer Internet Centre (parents keeping kids safe)
https://www.saferinternet.org.uk/  
Awareness Centre: to provide advice and support to children and young people, parents and carers, schools and the children's workforce and to coordinate Safer Internet Day across UK. 

Helpline: to provide support to professionals working with children and young people with online safety issues. 

Hotline: an anonymous and safe place to report and remove child sexual abuse imagery and videos, wherever they are found in the world. 

Good Things Foundation
https://www.goodthingsfoundation.org/areas-of-work/digital-inclusion 
Offering digital skills as part of a package of support based on an individual’s need.  

Barclays Digital Eagles
https://www.barclays.co.uk/digital-confidence/eagles/ 
Providing a range of online tools to help people develop their tech skills and use a whole range of online services. 

Tap in to IT 
https://tapintoit.org.uk/about-us/ 
An Edinburgh based charity helping older people, including those with disabilities and health problems, access the internet and digital technology. 

Through an inclusive, locally accessible service supporting people in “tapping into” the benefits of the internet via their laptops, iPads and mobile phones. 
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