Caring in the city: Our priorities for the future

VOCAL successfully relocated the Edinburgh Carers Centre from
Johnston Terrace to a more accessible location at 60 Leith Walk,
Edinburgh EH6 5HB. This year will be dedicated to making best
use of our much improved Carers' Hub to expand services to many

more carers and to consolidate our training and events programme.

In Midlothian, we welcome promising new partnerships with local
agencies to improve services to carers. From our Carers Centre at
30/1 Hardengreen Estate we will expand carer support to more
localities in Midlothian.

VOCAL will cement new partnerships with short breaks providers
and expand the range of breaks offered by a growing number of
businesses in the hospitality, tourism and leisure industry.

Up to 500 carers in Edinburgh and Midlothian will benefit from
additional short breaks from their caring role — thanks to VOCAL’s
funding from the BIG Lottery!

In September 2018 VOCAL will publicly launch Treasure Tree — a
new social enterprise to help carers maximise their income through
online sales of unwanted goods, and to help recycle caring aids and
goods they no longer need. We will build on early lessons from the
pilot programme and particularly focus on helping carers to sell and
purchase second hand mobility and care equipment.

VOCAL will cooperate closely with Edinburgh and Midlothian Councils
to implement new rights of the Carers (Scotland) Act and delivering
Adult Carer Support Plans early in the caring role. VOCAL will need

to change internal systems to reflect new carer outcomes agreed

by local authorities. Jointly with carers we will implement this new
commitment from the Carers (Scotland) Act 2016 and help carers

to plan for the future, making use of a wide range of experts and
resources.

VOCAL will celebrate 25 years of service to carers in April 2019. We
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VOCAL's work in 2017-18

and our priorities for the future

will be preparing a six-month programme of events and activities to
celebrate and build on our work with carers, and raise further funds

to expand the range of support we offer.
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working with carers
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